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If you have redeemed your Points and have a question 
about a recent order, please contact the Customer Care 
office listed for your country below. Your local office can 
assist you with order issues, delivery, returns, available 
products, and technical issues using the online catalog. 

Select your region below to locate the email address for 
your nearest Customer Care office. 



NA – 1-888-414-0818

Puerto Rico - kyndrylawardsupport@cs.biworldwide.com
United States - kyndrylawardsupport@cs.biworldwide.com
Canada - kyndrylawardsupport@cs.biworldwide.com

LATAM

Argentina - kyndryl.awardssupport@biwlatam.com 

Brazil - kyndryl.awardssupport@biwlatam.com 

Chile - kyndryl.awardssupport@biwlatam.com 

Colombia - kyndryl.awardssupport@biwlatam.com 

Costa Rica - kyndryl.awardssupport@biwlatam.com 

Ecuador - kyndryl.awardssupport@biwlatam.com 

Mexico - kyndryl.awardssupport@biwlatam.com 

Panama - kyndryl.awardssupport@biwlatam.com 

Peru - kyndryl.awardssupport@biwlatam.com 

NA | LATAM | AP | EMEA



AP

Australia - rewardscustomercare@au.biworldwide.com

China - rewardsupport@cn.biworldwide.com

Hong Kong - rewardsupportgrtcn@cn.biworldwide.com

India - customercareind@biworldwide.com

Indonesia - reward-support@sg.biworldwide.com

Japan - reward-support@sg.biworldwide.com

Kazakhstan - reward-support@sg.biworldwide.com

Korea, Republic of - reward-support@sg.biworldwide.com

Malaysia - reward-support@sg.biworldwide.com

New Zealand - rewardscustomercare@au.biworldwide.com  

Pakistan - reward-support@sg.biworldwide.com  

Philippines - reward-support@sg.biworldwide.com  

Singapore - reward-support@sg.biworldwide.com  

Taiwan - reward-supportgrtcn@sg.biworldwide.com  

Thailand - reward-support@sg.biworldwide.com  

Viet Nam - reward-support@sg.biworldwide.com



EMEA

Angola - Kyndryl@eu.biworldwide.com

Austria - Kyndryl@eu.biworldwide

Bangladesh - Kyndryl@eu.biworldwide

Belgium - Kyndryl@eu.biworldwide 

Bulgaria - Kyndryl@eu.biworldwide

Croatia - Kyndryl@eu.biworldwide 

Czech Republic - Kyndryl@eu.biworldwide 

Denmark - Kyndryl@eu.biworldwide

Egypt - Kyndryl@eu.biworldwide

Finland - Kyndryl@eu.biworldwide

France - Kyndryl@eu.biworldwide

Germany - Kyndryl@eu.biworldwide 

Ghana - Kyndryl@eu.biworldwide

Hungary - Kyndryl@eu.biworldwide

Ireland - Kyndryl@eu.biworldwide

Israel - Kyndryl@eu.biworldwide

Italy - Kyndryl@eu.biworldwide

Luxembourg - Kyndryl@eu.biworldwide

Morocco - Kyndryl@eu.biworldwide

Netherlands - Kyndryl@eu.biworldwide.com

Nigeria - Kyndryl@eu.biworldwide.com

Norway - Kyndryl@eu.biworldwide.com

Poland - Kyndryl@eu.biworldwide.com

Portugal - Kyndryl@eu.biworldwide.com

Romania - Kyndryl@eu.biworldwide.com

Russian Federation - Kyndryl@eu.biworldwide.com

Saudi Arabia - Kyndryl@eu.biworldwide.com

Serbia - Kyndryl@eu.biworldwide.com

Slovakia - Kyndryl@eu.biworldwide.com

South Africa - Kyndryl@eu.biworldwide.com

Spain - Kyndryl@eu.biworldwide.com

Sweden - Kyndryl@eu.biworldwide.com

Switzerland - Kyndryl@eu.biworldwide.com

Tunisia - Kyndryl@eu.biworldwide.com

Turkey - Kyndryl@eu.biworldwide.com

Ukraine - Kyndryl@eu.biworldwide.com

United Arab Emirates - Kyndryl@eu.biworldwide.com

United Kingdom - Kyndryl@eu.biworldwide.com


